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Information Services Division

ISD, part of NHS National Services Scotland provides health

information, health intelligence, statistical services and advice that

supports quality improvement in health and care, and facilitates robust

planning and decision making.

Our Customers

ISD works in partnership with a wide range of organisations - NHS

Boards, hospitals, General Practitioners, Community Health

Partnerships, local authorities, voluntary organisations, and many other

care and service providers

Our Website

https://www.isdscotland.org

https://www.isdscotland.org/


Local Intelligence Support Team (LIST)







Available through this link 

https://www.isdscotland.org/Health-Topics/Health-and-Social-Community-Care/Local-Intelligence-Support-Team/GP-Clusters/cluster-map.asp


Homelessness & Health Project -

Background

• Homeless people are a key vulnerable group and experience

health inequalities with higher morbidity and mortality than

the rest of the population.

• Tackling and preventing

homelessness will contribute to

reducing health inequalities within

society.

• Key to this is understanding the

health needs and service engagement

of people experiencing homelessness.



Homelessness & Health Project – Adult 

Population Work

• Rapid Health Needs Assessment of homeless

applicants (adults) carried out in 2015/16.

• 1,957 HL1 applicants in North Lanarkshire

analysed

• Linked to 10+ different health related data

sources held by ISD





Outcomes and Recommendations 

1. A coordinated early intervention approach to address the

needs of those at risks of, or experiencing homelessness

in order to mitigate negative impact on health and

wellbeing.

2. Clients at risk of or experiencing homelessness who have

complex needs are supported through a multi agency

person centred recovery focused approach

3. Children and young people at risk of or experiencing

homelessness have their needs met

4. Pregnant women at risk of, or experiencing

homelessness are able to access services which support

their needs

5. Demonstrate evidence of improvement over time against

agreed outcomes through a performance management

framework
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order to mitigate negative impact on health and wellbeing.

2. Clients at risk of or experiencing homelessness who have
complex needs are supported through a multi agency person
centred recovery focused approach

3. Children and young people at risk of or experiencing
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4. Pregnant women at risk of, or experiencing homelessness are
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5. Demonstrate evidence of improvement over time against
agreed outcomes through a performance management
framework



Health Needs Assessment of Children Experiencing Homelessness



Health Needs Assessment of Children Experiencing Homelessness

Stakeholders:

• North Lanarkshire Health & Social Care partnership

• North Lanarkshire Council

• NHS Lanarkshire

• NHS Information Services Division

Project Overview:

Aims: Identify areas where health service usage by children whose guardian has made an 
application for homelessness differs from the rest of the child population

Objectives: Compare study population with rest of North Lanarkshire population with regards to 
their data within key Health Service data sources

Methods: Linking CHI seeded, individual level data identifying children (aged 15 and under) 
whose guardian has made an application for homelessness in 2016/17 with relevant 
datasets/data marts/databases





Multi Source Analysis: Data Linkage
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Key Outcomes 

• Health needs assessment completed with literature review and qualitative analysis 
alongside   LIST work.

• 11 recommendations made, including:

• Recognise child homelessness as an Adverse Childhood Event.

• Homelessness to be raised in priority to the same level as Child Protection, with 
the same obligation for multi-disciplinary engagement.

• Review the support for children experiencing homelessness in a school setting, 
especially for mental health and wellbeing support. 

• A needs assessment should be undertaken of young people aged over 16 years 
who become homeless in their own right.



CHI

• Explore linkage with non-health data sources (social work, third sector, education etc.)

• Expand geography of study (National)

• Focus on different groups (Young adults, families)

• Develop more streamlined process for analysis.

•Trend analysis and pathways mapping



Questions &Feedback:

LIST Team Mailbox - NSS.LIST@nhs.net

Lanarkshire Team Mailbox - Nss.LIST-Lanarkshire@nhs.net

andrewmurray5@nhs.net

mailto:NSS.LIST@nhs.net
mailto:Nss.LIST-Lanarkshire@nhs.net
mailto:andrewmurray5@nhs.net

